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How can we help organizations connect people,
content, and processes to accelerate digital
transformation?

Build intelligent business

solutions at breakthrough Deliver _OUtStandmg Accelgrate th.e
speed experiences for pace of innovation
employees and customers across the enterprise
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A Digital
Business Platform
Providing Process,

Content & Governance
Services
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Alfresco Digital Business Platform

E Application Development Framework

@ Integrations / Extensions ézé Alfresco 7

Alfresco Process Alfresco Content
; Services Services

Alfresco Governance Services

On-Prem, Cloud, Hybrid, Managed
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Processes

Today at 1:45 PM

= Show all definiti

This model has no description. Modify the model properties to add one

Process start

> Complete Details
2 Task,assigned to

> Establish Age Risk

B Decision step

> Establish Employment Risk

8 Decision step

> Establish Marital Risk

tep

> Existing Customer
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History 15
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Forms Paul Hampton v

[ ext Warranty Claim

D Multiline text ) Last updated by Paul Hampton, Today at 11:55 AM

Number Design
Checkbox
E Date Client Name" Case Number *

[-7) Dropdown

Reported Problem ltem Number
] Typeahead Select... o
Amount

Description of Fault E# Purchase Date

(@ Radic buttons

l"’ People Warrenty
2+ Group of people | O Wi waeray pusio Forms Library
Supporting Documents Outside warranty period Form Dul

@ Dynamic table =

(//O Hyperlink

Warranty Claim

* Mandatory fields m

Upload

(=) Display value Filter

Forms Editor

== Display text

Use T and 4 to select and

Matching forms

Employee Crboarding

Fault review

Warranty Claim
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v3 \ Printer Fault Table

Decision Tables

2 Created by Paul Hampton
' Last updated by Paul Hampton - Today at 11:00 AM

+Add comment

Hit Policy: First (Single pass)

Amber Light
[amberlight LABEL ]

=="Flashing"
=="Flashing"
=="Flashing"
=="Flashing"
=="Solid"

=="Solid"

=="ER001"

=="ER002"

== "ER003"

=="ER004"

=="ER101"

=="ER102"

Edit rule expression for column "Age Related Risk"

Operator: Equals

Number: | 12345

Calculation: Method:

Decision Rule Editor

Lprintqualityissue ]

"The printer has no power."
"Paper Jam - Feeder Tray"
"Paper Jam - Internal”
"Paper Jam - Output Tray"
"Lost WiFi Connection"
"Blue Ink Low"

"Red Ink Low"

"Yellow Ink Low"

"Green Ink Low"

"An unknown error has been en...

"Check the power socket is switc...

"Clear the jam from the cut sheet...
"Open the printer and remove pa...
"Lift the back off the output hopp...

"Raise a ticket with IT support on...

"Replace the blue ink cartridge"
"Replace the red ink cartridge"

"Replace the yellow ink cartridge'

"Replace the green ink cartridge"

"Raise a ticket with IT support on...
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@ Alfesco Reports Process Analytics dmiisatorv

Deo dafinition heat map

] Process definition heat ma
Process Reports P

n Process definition

Warranty Claim (v 2)

Total number of process definitions: Date range

Total number of process instances: B  2015-04-21-2015-04-21

Total number of active process instances:

s1yb11ybIH ainjes

Total number of completed process instances: (¥ Include all process steps (Unchecking this, will remove pass through steps like start events, gateways, etc.)?

. . Save this report
Total process instances overview

testrouting:1:216

— Process heat map
u...u..m‘\. { Number of times a step is executed
part

[Ueertas Ropair autty pore |

o Il 8 o 5 ¢ o
and reject claim

UserTask Allocate Task

3 times Process Heat Map

Send a
—> replacement
part
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nsert a scriptPath
+u ‘ sample/folder/Company%20Home
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Upload o o et
Create Visit
[ 1] ] a Involved Create Visit I
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it = E My Create Visit
— - Tasks
osing Create Visit
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Within 1
month
56% of current 10 12%

customers realize Months or
more

value 31%

in less than

6 months
7-9

Months
13%
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Alfresco Process Services
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Chief Technology Evangelist and EIM Specialist
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Workflow Live demo
Call for paper - Step Editor

I— " Genera .. Notifica —O
documento accettazione

( )_., Moderazione
proposta :><>

A

L » Revisione della
proposta
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